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Therapy Agreement 

This Contract is between……………………………….and……………………………… 

Therapies offered 

Counselling      Jungian Psychotherapy   

Spiritual Healing & Reiki   Thought Field Therapy 

Spiritual Healing can involve physical touch - are you happy to be touched for this therapy? 

Yes / No / NA 

I am a member of the British Association for Counselling and Psychotherapy (www. 

bacp.co.uk) and follow their ethical framework which you are welcome to examine online. I 

am also a member of the Complementary Therapists Association and the Healing 

Foundation. 

Social Media 

If you send me a request to connect on social media I will not respond as this can 

compromise the confidential and therapeutic nature of the counselling relationship 

Data Protection 

I am registered with the ICO (Information Commissioners Office) which means I need to tell 

you what data I am collecting from you and what I intend to do with it. 

What data do I keep and why do I need it? 

o Name and age – this is basic information that helps me get to know you 

o Address, email address, phone number – I use this as a way of contacting you 

regarding your sessions. I will mainly use the method you first contacted me on but 

if I cannot reach you, I will try a different method. 

o Next of kin/Doctor’s details – If I was worried that you were at risk then I may need 

to contact your next of kin or Doctor. If I can, I will tell you I am going to do this. 

o Session notes – I do not keep any notes of our session. Any records I do keep are 

kept in a locked cupboard/filing cabinet always. Disclosure of these records is 

unlikely, except in any possible legal case of yours, where disclosure is mandated 

by the court. 

Will I share your data and if I do, who will I share it with and for what purpose? 

It is very unlikely that I will share your data. I will not sell it or use if for unethical reasons. I may 

have to share it if you, or anyone you tell me about, is harmed or at risk of harm, including 
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yourself. I also have regular supervision where I talk about my work, but I only use your first 

name. 

I have designated a colleague as my professional executor in the case of my death or 

disability who will have access to your records. They will notify you if I am ill or deceased 

and/or refer you to another qualified professional if needed. 

How will I store your data? 

All data is handwritten and stored in a locked filing cabinet or cupboard. Your email address 

may be stored in my email system and will be deleted one month after we cease working 

together. Only I will access your information and all paper records will be deleted after one 

month (I need to keep them in case subpoenaed by a court). 

Do you consent to my using your data in this way? Please write yes or no ………………. 

Legality 

If you tell me you have done anything illegal I will report you to the authorities. 

Cancellation 

I ask that you give at least 48 hours notice of cancellation or you will be liable to pay for the 

session. If you need to cancel for any reason, please contact me on 07905 038378 as soon as 

possible. Please give as much notice as possible, however, should you fail to attend twice in 

a row without letting me know I will assume you no longer wish to attend and will cancel 

further sessions. If for some reason I need to cancel, I will let you know as soon as possible. 

You will not lose any sessions if this happens. 

Availability 

Should you need to contact me for any reason please ‘phone me. Leave a message if I am 

unavailable. I will get back to you as soon as possible. I am available between Monday and 

Friday 9am to 6pm. Outside of these hours I will not respond unless in an emergency. 

To avoid embarrassment should we bump into each other away from our sessions I will not 

acknowledge you unless you speak to me first. 

 

 

Counsellor:………………………………………. Client:……………………………………… 

Date:…………………………….. 


